Report of Routine Utilization Review
Investigation Conducted in
Conjunction With a Profile Audit
Review

Calendar Year: XXXX
Report of Routine Utilization Review Investigation Conducted
in Conjunction With a Profile Audit Review

Claims A
Location:
Utilization Review Entity:

Number of Open Files: X Requests Reviewed: XXX
UR Requests for Qir: XXX Complaints Reviewed: XXX
# of Total $ Total Total $ Balance Appealed
Item #| Times Penalties Penalties Amount Y
Cited Assessable Abated Collected Due es No
1 0 $0 $0 $0 $0
2 0 $0 $0 $0 $0
3 0 $0 $0 $0 $0
4 0 $0 $0 $0 $0
5 0 30 $0 $0 $0
6 0 $0 $0 $0 $0
TOTAL 0 $0 $0 $0 $0

Performance Rating for Investigation of Claims Administrator
for Randomly Selected Utilization Review Requests

Audit No:
Subject:
Location:
1._FACTOR FOR TIMELY RESPONSE TO REQUEST
# late prospective responses 1 divide by # of prospective requests 10
# late concurrent responses 2 |divide by # of concurrent requests 10
#late responses 3 |divideby#of e requests 10
Totals 6 divide by Totals
[2_FACTOR FOR FAULTY NOTICE
# faulty prospective responses 1 divide by # of prospective requests
# faulty concurrent responses 2 |divide by # of concurrent requests
# faulty retrospective responses 1 divide by # of retrospective requests
Totals 4 |divide by Totals

[3_FACTOR FOR IMPROPER DISTRIBUTION OF NOTICE |

# prospective w/ improper reviel 1 divide by # of prospective requests 10

# concurrent w/ improper reviey 2 divide by # of concurrent requests )

# refrospective w/ improper revi 3 divide by # of refrospective requests |10
Totals 6 divide by Totals

Performance Rating:




Performance Rating for Investigation of Claims Administrator
for Randomly Selected Utilization Review Requests

Audit No:
Subject:
Location:

1._FACTOR FOR TIMELY RESPONSE TO REQUEST

# late prospective responses divide by # of prospective requests

# late concurrent responses divide by # of concurrent requests

# late retrospective responses divide by # of e requests
Totals 0 divide by Totals 0

[2_FACTOR FOR FAULTY NOTICE |

# faully prospective responses divide by # of prospective requests
# faulty concurrent responses divide by # of concurrent requests
# fault responses divide by # of requests
Totals 0 |divide by Totals 0
[3_FACTOR FOR IMPROPER DISTRIBUTION OF NOTICE |
# prospective w/ improper revie\ divide by # of prospective requests =
# concurent w/ improper review divide by # of concurrent requests
# refrospective w/ improper revi divide by # of requests
Totals 0 divide by Tofals 0

Performance Rafing -avnlv




